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14th May, 2017 

KMDC Annual Dinner 2017 

Experience Sharing from World Bank Group 

 

(Image extracted from World Bank - https://openknowledge.worldbank.org/handle/10986/25320) 

Over the years, organizations strive to create a knowledge-sharing practice to gain 
competitive advantages.  The key challenge is how to build the enabling environment and 
develop the needed skills to capture and share corporate knowledge capitalized from 
operational experiences, as an aim to improve performance and replicate successes.  It’s 
our honor to have our keynote speaker, Mr. Trevor Lui, Senior Consultant of World Bank 
Group, to share with us success stories of collaboration between the World Bank and its 
clients around the world—ministries and national agencies operating in various sectors.  He 
will also touch upon his involvement with the World Bank, the operational background and 
real-world examples in Africa, India, Indonesia and Shanghai, China. 

 Mr. Trevor Lui, the keynote speaker of this event, is a strategic process 
and knowledge management (KM) consultant based in Hong Kong.  He 
is one of the pioneers in knowledge management, customer relationship 
management / customer knowledge management, process innovation 
and change management.  The most current client KM projects are from 
Estee Lauder APAC in Hong Kong and Asia Productivity Organization in 
Tokyo, Japan. Currently, Trevor is engaged with the World Bank’s EFI 

Learning Innovation as one of the senior OKS consultants.  He works closely with EFI 
Learning Innovation’s Knowledge Hubs team in the World Bank in Washington, DC as well 
as local consultants and external partners across the globe to provide facilitation of 
workshops within existing and upcoming client engagements.  This includes the facilitation 
of training workshops on the Knowledge Management Assessment, Visioning & Planning, 
Knowledge Sharing Organizational Leadership and Policy, and the Art of Knowledge 
Capturing for (i) the Shanghai National Accounting Institute (SNAI), the Asia-pacific Finance 
and Development Institute (AFDI) in Shanghai, China, (ii) the Federal Ministry of Agriculture 
and Rural Development (FMARD) in Abuja, Nigeria, (iii) the Lagos Metropolitan Area 
Transport Authority (LAMATA) in Lago, Nigeria, (iv) the Ministry of Agriculture, Animals 
Industry and Fishery (MAAIF) in Uganda, and (v) National Aids Control Organization 
(NACO) in Delhi, India, client institutions that aim to strengthen their knowledge sharing 
capacity.  In addition, Trevor was one of the founders of Knowledge Management 
Development Centre, a non-profit charitable organization with the objective to promote the 
awareness and advance the practice of Knowledge Management in Hong Kong.  We are 
extremely grateful to have Trevor back with us for this year Annual Dinner and share his KM 
ventures over the years. 
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Becoming a Knowledge-sharing Organization - Presentation agenda 
1. Introduction: My personal journey and Involvement with the World Bank and its OKS 

Framework 
2. Experience in my first mission - Africa 
3. Experience in India and Indonesia 
4. The Shanghai Project 
5. Q&A 
 
Mr. Lui will present at our Annual Dinner, with details as follows: 
Date: 15th June 2017 (Thursday) 
Venue: Yau Yat Chuen Garden City Club, 2/F Chinese Restaurant 

(www.yycclub.org)  
7 Cassia Road, Yau Yat Chuen, Kowloon, Hong Kong 

 
Fee: Corporate member – FREE (2 per organization) 

Current member - $200 
Renewal Member - $700 incl. membership renewal till June 2018 
Guest - $500 
New member - $700 including Dinner and one-year membership 

Time: 6:30 p.m. registration, 7:00 seated 
 
Once again, registration is on a first-come first-served basis.  Please complete and return 
the attached reply form and the bank-in slip to us at your earliest convenience.  For further 
details, please call 8103 5632 or email us at info@kmdc.org.  We will close the registration 
once the seats are filled.  
 
Look forward to seeing you. 
 
Yours faithfully, 
Eric Chan 
Chairman 
Knowledge Management Development Centre, Limited 
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To: KMDC 
Email:  info@kmdc.org 
Fax no.: 8102 5632 
 
Re: KMDC Annual Dinner 2017 

Reply Form (enclosed bank-in receipt) 

Membership: (  ) Corporate   (  ) Individual   

Member Name  

Membership Number  

Guest name (if 
applicable): 

 

Email:  

Phone:  

 
 
Payment (please tick the applicable): 
  Membership - Corporate (    )  Free 
  Current Member dinner only (    )  $200 
  Membership renewal for 2017 (by 15th Jun 2018) (    )  $700 
  New member (    )  $700 
  Non-member / Guest      (    )  $500 
  Sponsor / donation (    )  $ 
 
Total Payment                                                                      $ 
(The amount should be the same with the bank-in slip): 
 
 
Method of payment and registration: - 
Please deposit the payment to “Knowledge Management Development Centre, Limited” 
(KMDC) account: HSBC  404-161275-001 
 
And email info@kmdc.org or fax both this reply form and the bank-in slip to 8102-5632. 
 
Receipt will be provided at the dinner.  Please specify the receipt addressee if other than 
the member.   
 
 
Receipt to: ___________________________________ 


